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Registering Online for Desktop Originator

Tip: To print this document, click & (Print). To get a closer look at a screen, click X,
(Zoom In) in the toolbar.

You can use the Desktop Originator® (DO®) Online Registration tool to register your company
to submit loans through DO for the first time. As part of this registration process, you will enter
contact and billing information for your company or organization, request one or more user 1Ds
and passwords, and request sponsorship from one or more lenders.

This document describes how you can register your organization for DO by using the Desktop
Originator Online Registration tool.

Important: Before you can begin using DO, you will need to do all of the following:

e Electronically sign our Fannie Mae Software Subscription Agreement and Desktop
Originator Schedule.

e ldentify at least one sponsoring lender to approve your request. This Quick Steps
document explains how to request sponsorship from the lender you choose. For a list of
sponsoring lenders, refer to the Brokers & Correspondents page on eFannieMae.com.

e Retrieve your DO password.

e Obtain a Fannie Mae account number and password from a credit information provider so
that you can pull credit reports or associate already pulled credit reports in DO. This
process is performed outside of the DO Online Registration tool. For a list of the credit
information providers you can use with DO, refer to the Brokers & Correspondents page
on eFannieMae.com.

Also, before using the DO Online Registration tool, you should be aware of the following:

e Each DO user in your company or organization must have a unique user ID and
password.

e If you have multiple users, we recommend that you request all of the user IDs during the
initial registration process. If you wish to add user IDs later, refer to the DO Account
Management page eFannieMae.com for information.

e If you want to request sponsorship from multiple lenders, you are encouraged to make
these requests during the initial registration process as well, as future requests will need
to be made separately through the DO Account Management page.

e The length of the sponsorship acceptance process varies by lender, because some lenders
may require additional information before sponsoring you. The acceptance of lender
sponsorship requests is at the sole discretion of the lender.
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1. Go to the Brokers & Correspondents page

2. The Desktop Originator Registration page

Step

on eFannieMae.com, then click How to
Register.

Screen

eFannieMae.com

Home » Brokers & Correspondents

Brokers & Correspondents

(@) Technology Retirement May Affect LOS Users After
12/30/05

e will no longer support the EmbeddedDX technology interface

D()@‘Dl_'@_E—"’lﬂil to DOBDUR Contactyour systems administrator or technology Mark
Subscription support lead to determine if action is needed. Marke'
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Billing & Reporting Service, and moare.
* DO Training Quick
Wieh seminars, Quick Steps, practice cases for new and experienced Morty:
users. i
= Mot
* Support - Morteg
Callthe Customer Contact Center at 1-877-722-6757 to get answers to Spon:
general, technical, and registration inguiries.
Get Started with DO Trainir,
“DOTr
* Learn About DO - Housil

appears. Click Begin DO Registration.
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Home > Desktop Originator® Registration

Desktop Originator® Registration

Note: You can access the DO Registration
page from the Brokers & Correspondents
page on eFannieMae.com.

The DO Online Registration application
opens in a separate browser window, with
the terms and conditions of the User
Agreement appearing. After you have
reviewed and accepted the terms and
conditions, scroll to bottom of the screen,

= Brokers &
Correspondents

Sy Print
=l Page

Register anline for Desktop Originater (DO). Once your registration is
acceptad by 3 sponsoring lendar, you can become a DO user and gain
access to fast, objective loan recommendations as well as many other
cost and timesaving features.

Begin D%%egw(rahun

Desktop Originator® Online Registration

Step 1: User Agreement

* Tobeginthe process, read the User Agreement, Schedule, and Rate Sheet

» [f you accept the terms, click on the "Agree" button, below

* |1 you do not want to accept the terms, click on the "Do Mot Agree” button, which will cancel your
request to register to use Desktop Criginatar on the Wieb

& Todownload a copy of the Agreement in Portable Document Format ¢ pdf" format), please click on
the heyperlink, below, or the one beneath the agreement text.

and then click Agree.

Note: You can download and print a copy
of the User Agreement by clicking the

Download Agreement in PDF Format link

near the top of the screen.

Download Agreement in PDF Format
Confidential and Proprietary

LICENSED SOFTWARE
TERMS AND CONDITIONS

Introduction.
Fannie Mae owns or is otherwise authorized to distribute the
Licensed Software (as defined below). Unless otherwise provided

in tha ralowvant Srhadola fac dafinad halred tn thic Anraamant
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Step

4. On the Enter Company Information screen,

enter the requested information about your
company, including the name of the contact
person. Then, click Continue.

Note: All required fields are indicated by a
ll+-1l

Screen

Desktop Originatori® Online Registration
Step 2: Enter Company Information

Type your company information, including the name, address, e-mail address, and phone number of the
RErS0n in your company wwho will be the point of cortact for Desktop Originator, then click Continue.

+ indicates required information

Company Hame:+

|On|me hortgage

Ml Last+

l— IOr\gma{Dr

Point of Contact: First +
ILaWreﬂce
Address Line 1: + I?EE Faman B

Address Line 2

City: + IFrB mant
State: + I Califomis j
ZIP Code: ZIP:+ ZIP+4:

faooot [

E-mail: +

Phone: + 555

IIaWrence@Dnlinemm’t cofm

5hh -1z Extension:

I -

August 23, 2006

Frevious | CDntlnuE{% Clear Fields Cancel
R o o Desktop Originator® Online Registration
Elr_lttie(r your billing information, and then Step 3: Enter Billing Information
C IC Contlnue. Reviewy and make any necessary changes, then click continue.
Note: The billing point of contact you enter + ivdcatesrequires nforston
on this screen will receive the invoices, pimaSompemytemes:  Ionins Morgage
- - Point of Contact: irst + ast +
while the point of contact you entered on e g
the Step 2 screen handles the registration
information. These roles can be performed Address Line t: ¢ [75 E Remon Hive
by the same person. [
City: + IFremUnt
S L | Califomia =l
ZIP Code: I+ ZIP+4&:
IQDDDW
LIS [lawrence@onlinemart com
LI lF 0 lE 0 lW Extension: l—
Fax: l_ - l_ - l—
Prewvious | Cantinue | Clear Fields Cancel
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Step Screen

Desktop Originator® Online Registration

6- Enter the Credit Card information, and then Step 4: Enter Credit Card Payment Authorization

click Continue.

Note: This information is used for
verification and billing purposes. Although
you must provide credit card information
when you register for DO, you can change
your company’s payment method after
registration.

On the Step 5 screen, enter the data for each
user that will access DO. As noted earlier,
each user who accesses DO must have a
separate DO user ID. On this screen you
will also enter a PIN and code word for each
user. Store this information in a safe place.
The Customer Contact Center will ask for
the information later if you have questions
regarding registration.

Click Continue.

Note: You can request another user ID
while on this screen by clicking Yes at the
bottom of the screen before clicking
Continue.

Select a person from the list that you want
to be able to review Fannie Mae invoices
online, and then click Continue.

Note: The list of users is based on the point
of contact information you entered on the
Step 2 and Step 3 screens. If the same name
was entered on these screens (as in this
example), then only one name will appear
here.

Erteer your Cresit card information below. The Infarmation must ke enteres exactly 53 i BpPSAFS 0N YOUP monthly statemert. For
example, if the address contains abbrevistions, use the akhreviations. Click cortinue to proceed.

Hote:
Each morth, Fanrie Mae will send the Company an invoice for charges incurred by the Company in connection with ts use of
Farnie hae technology products and services in the immediately preceding morth. If there is & balance due on the Campany's
iwaice, card helder authorizes Fannie Mas to intiste & charge for that balance to the credi card, specified belowr, ot least ten
(10 thays after the invoice date. Each invaice wil specity the date of such charge. The card hoiter should ensure thet such o
charge wil not cause the credit card account to sxceed any applicakle credt imit o availabie balance on the date of charge.
There will be a $25.00 penalty for any rejected charge pursuant to this authorization. Card holder further authorizes
Farnie Wae tainitiate & charge or credt to the sbove credit card s necessary to correct any prior overpayment or
underpayment of an invcice or any ofher prior erroneous charge or credit effected under this authorization. Company and card
holder acknowletige thet if the amount charged ta the foregoing credit card in & particular morth exceeds §10,000.00, Fannie
M will pravide Compsry Wih priar notice of such varying smaunt, to the sxtent such notice is required by spplicable law.

+ indicates required information
Credit Card Company:+ ' Visas ' MasterCarde " American Express®
[N
Month: Vear:

04 > || 2006 >

|Lawrem:a Originator

Account Humber:+

Expiration Date:+

Cardholder Hame:+

Statement Address Information

Company Name: [Online Mortgage

Address - Line 1: + |75 E Ramon Blvd

Desktop Originator® Online Registration

Step 5: Request User [Ds
Every person in your company wha will use Desktop Originator must hawe a user ID. For each autharized person

1. Type the user information
2. Inthe Personal ID Humber fisld, typs & four-digh number. (Be sure to give this number to the ussr.)
3. Inthe Code Word fisi, typs & securty cote such as the users telephone extension or make of first car
Store the cods in & safe placs-- we'll ask for tif you cal for help with registration
<. To add another user, click Yes on the "Walld you liks to add another user" option, then click Continue
o Use the [Next User] button to review the users
@ Toremove information that you have entered for a user, click [Remove User].
5. If you do not want to ade anather user, click Mo on the "Would you like to add another user” option, then click
Cortinue.

+ indicates reguired information

User Humber: 1

|Lawrence
Titler+ Principal

User Hame : [Originator

E-mail:+ lewrence@onlinemort
Phone: + EEE - |555 -e1z . ( extension not

requiredy

1234 Enter a four-digit number for this user
rossbud Enter a code word of fire to ten

alphanumeric characters

Personal ID Humber (PIH):+
Code Word:+
In the Code Word field, type a security code such as the

user's telephone extension. Store the word in a safe place
- we' Ii ask for it if you cail for help with registration.

Would you like to add another user? & yo € yes

Previous | Cuntmuen‘l Cancel
k)

Desktop Originator® Online Registration
Step 6: Select User to Review Online Invoices

Select the name of the person who will he able to review Fannie Mae invaices online. ou can select only one person for

this task.
+ indicates required information
Select Online Billing Service User
& Lawrence Originator
Cancel

Previous | Continue |
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Step Screen

9. Select at least one sponsoring lender from Step 7: Select Sponsoring Lenders
the index on the Step 7 screen, then click 1. Clek e check b bk Sprsenng L' e

2. Typethe Wholesale Account Executive's Mame in the text box

( :0 ntl nue 3. If you do not have a relationship with & lender, click the Mo option button

*ou can continue to select addtionsl lenders on this screen, or you can click on another letter to
select lenders on a different screen.
4. ¥ihen you are through selecting sponsoring lenders, click the Continue button

Notes:

Please Note: The fender may requive @ formal application package prior to approving your request, which
Coukd delay your sponsorshio appraval.

* Lenders are grouped by the beginning Index of Sponsoring Lenders
letter of their names. You can only view 09 ABCDEFOHLL KL
lenders one group at a time. To view a o
. - - Select Sponsoting Lenders Beginning with the letter "A’
lender starting with a particular letter,

click on the appropriate letter link above i TRy bR G
- - cd ortgage John Lender ves Mo @

the Select Sponsoring Lenders list. In v !
[l 4 Mortgage | ves (Mo

this example, the “A” link was clicked.

Reset All Lender Selections |

Previous Cnnlmue@ Cancel |

e You must select at least one sponsoring
lender when registering for DO. You
can always add sponsoring lenders later
from the Desktop Originator Account
Management page on eFannieMae.com.

Desktop Originator® Online Registration

10. Enter the requested information on the Step Step 8: Provide Additional Information
8 screen, and then click Continue.

1. If you have been given a special pramotion code, erter i in the space provided
2. Choose your loan origination system (LOS) from the LOS Wendor list.
3. Usethe Referral Source field to tell us how you heard about Deskiop Originator

Promotion Code :

Loan Originator Software Vendor: | =l

Referral Source: | |

Previous I Cunlwnuenj Cancel |
h)

Desktop Criginator® Online Registration

11. A summary of the registration information Step 9: Verify Registration Request
you entered appears. After confirming that
the information you entered is correct, click
Submit Request.

1. Confirm the registration information you have entered
2. If you need to changs any of the information, click Previous until you return to the appropriate
sereen.

3. Maintain a copy of this form for your records. We recommend you print this page.
4. It ll of the data is correct, click Submit Request

Originator Company Information

Company Hame: Orline Mortgage

Point of Contact: Lawrence Originator
First M Last

Address Line 1: 75 E Raman Blvel

Address Line 2

City: Fremort

State: Caifornia

ZIP Code : 0001

E-mail: Iawrenceg@onlinsmott.com

Phone: 555 - 5551212

Fax:

Billing Information
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Step Screen

Desktop Originator® Online Registration

12. Upon successful submission of the Step 10: Thank You!
registration data, the Thank You screen
appears with a tracking number for the o pdate on {he st of you roaueat,plonsd contadt i londers drodty.

Please print a copy of this page for your records.

submission, as well as the list of sponsoring
lenders you requested.

Tracking Humber(s}: Lender(s):

348336 ABC Mortyage

You should print a copy of this page for Gtose |
your records. Click Close to close this _
browser window. e

Note: After completing this procedure, you
will receive several e-mail messages, which
provide important information and
instructions about your DO registration and
sponsorship requests.
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