
 

 

 
 

 

 

 

 

In observance of the New Year holiday, the WM Lock Desk will be closed on Monday, 

January 2nd.  The lock desk will be open until 5:00 pm central time on Friday, 

December 30th, with pricing and locks available in our pricing engine until 5:00 pm. 

The pricing engine will not be available from 5pm CST on Friday, December 30 until 

Tuesday morning, January 3rd. 

 

All requests for relocks, and extensions on Friday must be submitted by email to 

secondary@wintrustmortgage.com by 4:00 pm in order to be processed same day. All 

requests received after this time will be processed on Tuesday, January 3rd.  Be 

advised that locks that are not extended prior to expiration will be subject to a 

worse case relock. 

 

Have a safe and happy holiday weekend! 
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